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  Co-worker support, Reward & recognition dan Perceived 
organizational support merupakan sesuatu faktor penting untuk 
melihat job satisfaction pada suatu karyawan dalam perusahaan. 
Tujuan Penilitian ini adalah untuk menganalisis pengaruh co-
worker support, reward & recognition dan perceived 
organizational support terhadap job satisfaction pada karyawan di 
PT. Citra Persada Infrastruktur Surabaya. 
Penelitian ini merupakan penelitian kausal. Teknik 
pengambilan sampel menggunakan nonprobability sampling. 
Sampel yang digunakan sebanyak 127 responden. Data 
dikumpulkan dengan instrumen kuesioner dan selanjutnya diolah 
dengan teknik analisis Regresi Linier Berganda dengan 
menggunakan program SPSS. Hasil penelitian ini menunjukkan 
bahwa co-worker support berpengaruh positif terhadap job 
satisfaction, reward & recognition berpengaruh positif terhadap  
job satisfaction dan perceived organizational support berpengaruh 
positif terhadap job satisfaction, Dengan ini hipotesis 1,2 dan 3 
didukung. 
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 Co-worker support, Reward & recognition and Perceived 
organizational support are important factors to see job 
satisfaction in an employee in the company. The purpose of this 
research is to analyze the influence of co-worker support, reward 
& recognition and perceived organizational support for job 
satisfaction on employees at PT. Citra Persada Infrastruktur 
Surabaya.  
This research is a causal study. The sampling technique 
uses nonprobability sampling. The sample used was 127 
respondents. Data were collected by questionnaire instruments 
and then processed with multiple linear regression analysis 
techniques using the SPSS program. The results of this study 
indicate that co-worker support has a positive effect on job 
satisfaction, reward & recognition that has a positive effect on job 
satisfaction and perceived organizational support has a positive 
effect on job satisfaction. With this result then hypotheses 1,2 and 
3 are supported. 
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